
What is SmartConnect?
The SmartConnect team helps employees, 
retirees and their family members compare 
their current health insurance to Medicare with 
the goal of identifying the most cost-effective 
option, whether that’s Medicare or their 
current coverage. We also provide enrollment 
assistance and continuous support for those 
employees who elect to go onto Medicare.

Who can use SmartConnect?
Anyone who is Medicare-eligible including 
employees, retirees, spouses, children, parents, 
neighbors, and friends.

How much does it cost?
Nothing! SmartConnect is a NO COST service for 
everyone. The only cost a beneficiary will incur is 
for a monthly premium (if there is one) that goes 
to the insurance provider they choose. There are 
no hidden fees or extra costs associated with our 
services.

In which states are your agents licensed?
SmartConnect agents are licensed and appointed 
in all 50 states.

When should an employee call SmartConnect 
to speak with a licensed agent?
Right now! We can help people eligible for 
Medicare for the first time understand their 
options, help current Medicare beneficiaries 
compare their existing coverage, and assist 
retirees who want to transition onto Medicare.

About SmartConnect

Free Medicare education and enrollment 
resource for employees, retirees and their 
friends and families 

Medicare Supplement | Medicare Advantage 
Prescription Drug Plans | Dental, Vision, and 
Hearing Plans | Ancillary Coverage

Getting Started  
with SmartConnect™

(855) 248-1648 | TTY: 711 
Mon - Fri, 7:30 a.m. - 5 p.m. CT

DID YOU KNOW? 
SmartConnect agents offer unbiased advice and are not incentivized to favor any plan 
over another. Our licensed agents will help each person understand their options and 
which plan types may work best for them based on their unique circumstances.
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